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ADDENDUM: DETAILED EMPLOYMENT HISTORY
Liquid Medical Office, Inc. Information Systems M anager 2010 - present

e Managed corporate internet domains, email system, website and customer support tracking system. Supported
productizing tools, new customer implementation, documentation and value-added reseller (VAR) relations.

EcoGreen Group Information Systems Director 20009 - present

e  Managed group website and internet domains. Managed group email system(s). Selected, implemented and managed
group event management system.

National Semiconductor Senior System Administrator 1995 - 2009

e Rolled out and migrated users to a worldwide Lotus Notes’'Domino infrastructure for email and rapid application
development. Facilitated the retirement of an obsolete office productivity environment by migrating severa key
legacy functions to the new Notes environment.

e Improved stability and security of Notes and Domino system by developing maintenance procedures and performing
hands-on server administration functions for headquartersinfrastructure of over 30 servers.

e Implemented enterprise-wide instant messaging and online conferencing environment (internal and external) using
L otus Sametime.

e Improved uniformity of operations by providing senior level support for NotessDomino administrators worldwide.

e Automated directory data synchronization among many platforms and systems using scripts and custom code.

e Designed and implemented a remote-site Disaster Recovery system for email and applications.

o Facilitated development of the next generation of email and collaboration systems by planning and i mplementing new
Microsoft Office SharePoint Server 2007 infrastructure, including Production and Development farms, and by
participating in rollout and migration of over 5,000 Lotus Domino mail users to Exchange/Outlook.

Alexander & Alexander Consulting Group Operations/ QA Manager 1994 - 1995

e |Implemented a Lotus Notes infrastructure and developed several Notes applications including client tracking, time
tracking, and technical support databases.

e |Improved and documented service bureau procedures; improved on-time performance with published work schedules,
and reduced error rate through improved QA procedures.

ABB Systems Control Company Project Manager 1982 - 1993

¢ Managed several Energy Management System (software and hardware) projects ranging from under $1 million to over
$3 million, including the management and coordination of a multi-disciplinary team of engineers and technicians over
a 1- to 3-year period, using traditional project management scheduling and budgeting tools.

e Manager of Computer Operations and Documentation.

e Provided for security and system management of multiple minicomputer cluster and PC computer systems.

e Provided engineering drafting services and technical publication services for software and hardware product
documentation.

e Manager of Hardware Engineering and Manufacturing operations, responsible for hardware design, egquipment
manufacturing, outsourcing, assembly, test, QA, service and repair for al projects and for warranty and post-warranty
hardware support for customers.

e Managed facilities implementation for major motor vehicle emissions testing programs in the states of Maryland and
[llinois.
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